
What Do I Need?

Nursing home, assisted living or home-based care?  We will help you understand the
Activities for Daily Living (ADLs) and the assessment process so that you’re
comfortable about the level of care you are choosing.

As you search for a facility, we will help you recognize signs of quality care,
understand staff responsibilities, and what to look for in an admission agreement.

How Do I Pay?

There are a variety of public and private payment systems for long-term care services
in Ohio. 

Our Ombudsmen Advocates will help you explore long-term care payment options
and, if needed, refer you to the Pro Seniors legal helpline for a free consultation
about your specific situation.

What happens after I move in?

We’ll help you understand what to expect in the early days of living in a long-term
care facility. Clean room, friendly greeting and staff introductions are just a start.

Long-term care residents have rights guaranteed by law. An Ombudsman Advocate
can help if you feel your rights have been violated.

Choosing a Long-Term Care Facility

 Ohio’s Long-Term Care Ombudsmen Advocates provide free, unbiased assistance.

Pro Seniors is a non-profit organization staffed with state-certified long-term care Ombudsmen who
can help you understand your options and connect you to the resources you need.
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