
Who We Are
Founded in 1975, Pro Seniors is an innovative and diverse 
non-profit organization dedicated to helping seniors maximize 
their independence and quality of life. Pro Seniors’ experienced 
staff understands the complex issues seniors face. Our expertise 
allows us to take a comprehensive approach to promoting 
seniors’ legal rights, access to health care, and financial security.

What We Do
Pro Seniors helps older Ohioans prevent and resolve legal and 
long-term care problems. We offer a range of legal assistance 
to help seniors understand and protect their legal rights 
and resolve their legal issues, including information, advice 
and representation. In southwestern Ohio, our long-term 
care ombudsmen help people with long-term care problems. 
Throughout Ohio, our Senior Medicare Patrol helps teach 
seniors how to prevent, detect and report health care fraud, 
scams, and identity theft.

INFORMATION & ADVICE
Our Legal Helpline, a statewide service, provides all Ohio 
residents age 60 and over no-cost access to the legal information 
and advice needed to resolve problems that threaten their 
well-being and economic security. In 2019, Pro Seniors’ Legal 
Helpline aided over 6,500 clients in resolving their legal 
problems.

LAWYER REFERRAL
If a senior’s problems cannot be resolved by the Legal Helpline 
or our staff attorneys, Pro Seniors attempts to match the senior 
with an affordable private attorney who will handle the matter. 
Approximately 65 attorneys participate in our Helpline Referral 
Attorney Panel and accept these matters. In 2019, more than 
1,000 matters were referred to our Helpline panelists.

REPRESENTATION BEYOND  
INFORMATION & ADVICE
Pro Seniors’ staff attorneys provide no-cost legal representation 
to seniors in Butler, Clermont, Clinton, Hamilton and Warren 
counties on issues that are not often handled by private 
attorneys, including Medicare, Medicaid, Social Security, 
other public benefits, financial exploitation, housing, and 
nursing home resident rights. This representation ranges from 
negotiation to litigation. Our Mid-America Pension Rights 
Project helps individuals of any age obtain all the retirement 
benefits to which they are entitled.

About Our No-Cost Services
Legal Help
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Our long-term care ombudsmen advocate for excellence
in long-term care services and supports in Butler, Clermont, 
Clinton, Hamilton and Warren counties.

Ohio Senior 
Medicare  
Patrol Help
Using a team of volunteer peer educators, 
Senior Medicare Patrol teaches seniors how 
to detect, prevent, and report health care 
fraud, scams, and identity theft. Group 
education and outreach are presented 
virtually and at various locations throughout 
Ohio, including senior community centers, 
retiree groups, senior buildings and partner 
host organizations. 

Long-Term Care Ombudsmen Help
SELECTING LONG-TERM CARE
Pro Seniors’ ombudsmen help people who 
are considering long-term care options. 
Trained staff help people identify their long-
term care needs, and available local services 
and providers to meet those needs.

COMPLAINT INVESTIGATION &  
RESOLUTION
Pro Seniors’ ombudsmen investigate and 
resolve concerns regarding nursing homes, 
assisted living, home care and other types of 
long-term care. These concerns address care 
plans, abuse, restraints, lost belongings, un-
answered help calls, questionable charges, 
cleanliness, quality of care, transfers, and 
discharges. We also have a specially trained 
ombudsman to help with MyCare Ohio 
issues for those enrolled in the state’s man-
aged Medicare and Medicaid plans.

Community & Professional Education
PRESENTATIONS

Each year, Pro Seniors makes hundreds of presentations to thousands of seniors, their families and caregivers, as well as professionals 
that assist seniors. This education empowers seniors to resolve basic legal and long-term care issues themselves.

RESOURCES
Pro Seniors publishes more than 50 facts sheets that answer the legal and long-term care questions that we receive most frequently. 

Extensive materials are also available to professionals on Medicaid, Medicare, resident rights, and other issues.  
This material is also available on our website.



Our Funding

FISCAL YEAR 
2019 FUNDING 

SOURCES

24% 
Federal Grants: $567,695 

18% 
Crime Victim Assistance: $429,146 

17% 
Ohio Access to Justice Foundation: $404,070 

15% 
Council on Aging: $357,930 

11% 
Ohio Dept. of Aging: $263,854 

5%
Fundraising/Private Grants: $124,341 

4%
 United Way: $84,800  

4% 
Other: $77,381  2% 

City of Cincinnati: $40,000
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HELPING THOSE WHO NEED US MOST
We strive to serve seniors with the greatest need and carefully tailor  
our outreach to low-income, minority, disabled, and rural communities. 
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David and Marjorie Aaron
Tom and Diane Adamec

AK Steel Foundation
Joy and Frank Albi

Perriann Allen and John Norwine
Matthew and Agatha Aquilia

Carol Aquino
Todd and Ann Bailey
C. Francis Barrett

Robert and Joan Bartholomew
Jeffrey S. Bakst

James and Joyce Beckenhaupt
Tony Becker and Susan Wheatley

Kathleen and Melvin Bedree
Roger D. Billings, Jr.

Susan and Stephen Black
Boehm, Kurtz and Lowry

Bob and Suzi Brant
Deborah and Joel Brant

Thomas J. Breed
Laurie A. Briggs
John R. Brinker

George and Kathleen Brinkman
Elizabeth A. Burick

Ashley Shannon Burke
Robert A. Burke

Samuel R. Burnett
Don and Sue Bushman

Christine Buttress
Tom Calder

Doreen Canton
Albert D. Cash

Nancy and Peter Cassady
Thomas Cassady

Eileen and Jim Chalfie
Katie Chisholm

Patrick and Kathleen Ciarla
Joseph Cleves

A.B. Closson, Jr.
Anthony G. Covatta

Mr. and Mrs. Clifford Craig
Joan and Ralph Crawford

Laurie Crothers
Tom and Sally Cuni
Jordan A. D’Addario

Jeff and Nanci Daniher
Robert L. Davis
Kenneth Day

Mary Day
Alison De Villiers

Colleen Devanney and Steve Thesing
Nick Dietrich
Polly Doran

Linda Drasnin
Dianne Dunkelman

Dr. Stewart and Ellen Dunsker
Joyce Elkus
Rick Erb

James E. Evans
Stanley I. Eyman

Ray Faller
Renee Filiatraut and John J. Williams

John and Barbara Fillion
Mary and Bob Finn

Donald Fisher
Edna E. and Leo E. Ford

Kathleen Franks
Laura and Charles Fredrick

Anne Fredrickson
Chris Freeman

Leisa and James Frooman
Kate Furlong and Jim Walker

Flynn & Company, Inc.
J. Neal Gardner
Ralph Ginocchio
Angela Glaser 

Catherine and David Glover
Goldenberg Schneider, LPA
Steven and Shelley Goldstein

Jeffrey Goodman
Drew Gores

Ronald and Cynthia Gramke
Linda Graviss

Leonard Green
Donald E. Grigsby

Davis and Laura Groenke
Marlene Hamilton

Jan Hatcher
Daniel and Mary Heyd

Harvey C. Hubbell Trust
Marita Hatcher

Mr. and Mrs. David G. Hemminger
Jeff Hendricks and  

Barb Arend-Hendricks
Mary J. Hery
Elizabeth Hils

Mike and Linda Hirschfeld
Gregory L. Hoernschemeyer

Jack Hoeting
Dave and Debbie Horn

Jami Vallandingham Hoskins
Houston Brothers  

Waterproofing, Inc.
Barbara J. Howard Co., LPA

John C. Huber
Robert Hudson

Douglas and Deborah Hunter
Francis M. Hyle

Mary Ann Jacobs
James L. Johnson

Johnson Investment Counsel, Inc.
Honorable Nathaniel R. Jones

Susanne and Nikolaus Kalti
Chris Keegan

Michael Kennedy
Robert A. &  

Marian K. Kennedy Charitable Trust
Linda Kerdolff

Eugene and Nancy King
Scott Knox

Monica Donath Kohnen
Jean and Tom Kollmann

Ron and Mary Ann Koncal
Anne E. Krehbiel

Carl Kuhn
Law Offices of J. Louis Kurtzer

Helen Fanz LeVay and Joseph LeVay
Jerrold and Janice Levin

Sidney and Janet Lieberman
Sandy and Rick Lingo

Gayle Linkletter
David and Margaret Lopez

Deborah Lydon
Jacqueline Mack and  
Edward Silberstein
Robert D. Maguire

John and Kathleen Maier
Remke Markets

Suzanne and Ed McCarter
Jim and Marian McGrath

Kevin N. McMurray
The Medicare Plan Store

Mark and Melissa Meinhardt
Mary Meinhardt

Joseph and Mary Mellen
Jerry Mellman
John P. Mellott

Tom Meyer
Dawn Meyers

Sandra Jones Mitchell
Steve Mombach

Michael J. Mooney
Rhonda Moore and Tom Bedall

James A. Mullen
Beth and Mike Murray
Adrienne Nacev Noble

New Vision United Methodist Church
Francis Niehaus, Niehaus Law Office
North Side Bank and Trust Company

Keith and Caroline O’Brien
O’Connor Acciani & Levy

Edward R. O’Donnell
Steve Olden

Prof. James O’Reilly
R. Joseph Parker
Jacqueline Patrick
Mark Patterson
John B. Pinney

Bill and Colleen Pohl
Abigail Pound

Donna Prampero
Judy and Earl Pritchard

Valerie and John Ratchford
Rebold Larkin Murray LLC

Remke Markets
Nelson and Laurie Rennekamp

Brewster Rhoads
Walter and Bonnie Rice

Jeffery E. Richards
Fredric Robbins

Rita H. Robertson
Ernest L. Robinson
Clifford A. Roe, Jr.
Louise M. Roselle

J. David Rosenberg
Suzanne and Bill Ruehr

Warren W. Ruggles
Mary L. Rust

Susan and Robert Schindler
Alan and Judy Schmidt

Bob Schmidt
Dale and Sue Schoenberger Fund of 

   The Greater Cincinnati Foundation
Diana L. Sehlhorst

Senior Helpers of Greater Cincinnati
Jane and Kevin Shea

Phil Shepardson
Jeff and Sue Shoskin

Andrew and Sally Shott
Leo Shuller

Beth I. Silverman
Stuart and Joanne Silverman

Candis Smith
Mark B. Smith Co., LPA

Special Care for Older Adults
Mary and George Speidel

Jean Spring
Howard Stafford

William and Nancy Stiefvater
Harry S. Sudman
James Swisher
Julia E. Tarvin

Michael A. Thatcher
Kevin and Connie V. Tracy
Jack and Bridgette Tucker

U.S. Bank Foundation
Stanton H. Vollman

VonLehman & Company Inc.
Carol and Ed Warfel

Christopher and Gina Watkins
Gary and Gail Webb

Herman Weber
Steve Weeks
Breck Weigel
Louis Weisser

Kent Wellington
Jay and Kathryn Wertz

Mary S. Wess and Randall L. Yauss
Diane West

Denise Whitehead
William Hueneke Foundation

Jane Winkler
Walter C. Wurster

Michael and Erin Yeazell
Don Yelton

Michael J. Youkilis
Judy and Martin Young

Juliet A. Zavon
Barry Zimmer, The Zimmer Law Firm

Thank you to Our 2019 Annual Fund Donors



In honor of Gerald Atkins
Rusty and Pam Myers

In honor of Brittany Ballard
Diana Grover

In honor of  
Chuck and Patti Ballard
George and Marjorie Lawson

In honor of Joseph Brant
Laura Burdo 

Yaacov and Miriam Karp
Lois Klein

Gary Thompson

In honor of  
Ashley Shannon Burke

Melissa Shannon

In honor of Christine  
Buttress and Rhonda Moore

Richard LaJeunesse

In honor of Tom Cuni
Mary Asbury and 
 Robert Newman

Doloris and Bill Learmonth

In honor of Todd J. Flagel
Howard Schwartz

In honor of Jill Fuchs
Jill and Jack Fuchs

In honor of Joshua Goode
Kelly Fogwell

In honor of Bill Hambley
Paul Westbrock

In honor of  
Helen Fanz LeVay

Jeffrey Gossard
Kristy S. O’Brien

In honor of Chad Levin
Jerome Goodman

In honor of Dolores Lindsay
Mary Asbury and  
Robert Newman

In honor of Mary Meinhardt
Teresa Geiser

In honor of Thomas Meyer
Caroline Davidson

In honor of Rhonda Moore
Carol Aquino

Mary Asbury and  
Robert Newman

Diane Kleinfelter Ashworth
Bonnie Camden

Steve and Donna Dauterman
Jeff and Nanci Daniher
Michael A. Hirschfeld

Maria Kreppel
Cindy Marsland
Dimity V. Orlet

Bill Staler
John Tafaro

Barbara Watts
Dawn and Jim Yunker

In honor of Rhonda Moore  
and Tom Bedall
Rosalie Van Nuis

In honor of Dimity Orlet
Eileen and Jim Chalfie
Ann and Konrad Orlet

In honor of  
Robert and Marilee Phillips

Alexis Scott

In honor of Linda Roberts
Anonymous

In honor of John Rose
V. Perkins

In honor of  
Dorothy Swedersky

Karen Swedersky

In honor of Julia Tarvin
Daniel J. Hoffheimer

In honor of Thelma Toennis
Mary Day

In honor of  
Lance and Cindy Walker

Alexis Scott

In honor of Gail Webb
Alberto A. Manocchio

In honor of Anthony Weem
Mary Meinhardt

In honor of  
Jane Winkler and Family

Steven Mombach

In honor of Jim Yunker
Mike and Mary Miller

Honorarium & Memorial Gifts

Pro Seniors appreciates the generosity of donors who 
contributed between October 1, 2018 and September 30, 2019.  

Every effort has been made to list donors and respect anonymous 
contributions as requested.  

Please forgive unintended errors and notify us of changes  
by calling (513) 458-5525.

HONORARIUM GIFTS: MEMORIAM GIFTS:

In memory of  
Carol H. Allgood
Christine Buttress

In memory of Harry Ashack
Steven Rosenzweig and  

Michele Cockins

In memory of 
 Janice E. Barnhart

Donald and Janice G. Barnhart

In memory of  
Mary Ellen Bruin
Jacqueline F. Curro

In memory of  
Mary Lee Davis
Robert L. Davis

In memory of Julia S. Fink
Frederick A. Fink

In memory of 
 John R. Fletcher
Michael C. Fletcher

In memory of  
Norman C. Ganson

Michael B. Ganson

In memory of Anita Gundi
Nancy Ellen Foster
Physicians of Valley  

Gastroenterology Associates

In memory of 
 Joseph H. Head, Jr.

Christine Buttress

In memory of  
Bernice Holloman
Josephine Holloman

In memory of 
 Dorothy and Louis Keller
Dennis and Christine Keller

In memory of  
Cleo McHugh
David Westrich

In memory of  
George Meinhardt

Joe and Ellen Linz
Robert and Julia Mahoney

Katy Meinhardt
Grace Pedoto

In memory of  
Camille Meyers

Anonymous

In memory of  
Bob Moore
Yvonne Moore

In memory of 
 Louis Perrino

Christopher and Gail Perrino

In memory of  
Betty Bailey Ralston

Mary Ann Raymond

In memory of  
Albert and Hilda Sicking

Albert Sicking

In memory of 
 Don Siekmann

Joyce Elkus

In memory of  
Dorothy Stasa

Alan Stasa

In memory of  
Evelyn B. Vines

Anonymous

In memory of 
 John W. Young
Janet E. Pecquet



Thank You to Our 2019 Seniors Who Rock Sponsors

is our one-of-a-kind annual 
event that honors inspirational 
Ohio seniors who continue to be 
a vibrant part of the community. 
Our 2019 honorees were Maralyn 
Itzkowitz, Tom Cuni, Dolores J. 
Lindsay, and William Deimling. 
They are pictured here from left 
to right with Executive Director 
Dimity Orlet in the center.

Aronoff, Rosen & Hunt, LPA

Barnes Dennig

Bartlett Wealth Management

Joseph Brant

Kathy and George Brinkman

Burke & Pecquet, LLC

Peter and Nancy Cassady

Cuni, Ferguson & LeVay Co., LPA

Freking Myers & Reul LLC

Graydon Head & Ritchey LLP

Johnson Investment Counsel, Inc.

Joshua L. Goode

Hooser Legal Counsel

Katz Teller

Scott E. Knox Attorneys at Law

Kohnen & Patton LLP

LCNB National Bank

Mary Meinhardt

Mellott & Mellott, PLL

Rhonda Moore and Tom Bedall

John Norwine and Perriann Allen

Ohio Access to Justice Foundation

Dimity and Matthew Orlet

Park National Bank

Pension Corporation of America of 
Cincinnati

PNC Bank

Reading Investments, LLC

Ritter Daniher Financial Advisory LLC

Robbins, Kelly, Patterson & Tucker, LPA

Star One Realtors

John E. Stillpass

Taft Stettinius & Hollister LLP

Jami Vallandingham 

Whitmer & Company CPA’s, LLP

Wood & Lamping, LLP

The Yunker Group



ADMINISTRATION
Dimity V. Orlet, J.D., 

 Executive Director

Tom Bedall, J.D., IT Director

Laurie Crothers, Controller

Mary Day,  
Development Director

INTAKE AND SUPPORT
Katie Chisholm
Nona Roberts
James Sheline

STAFF ATTORNEYS
Miriam Sheline, J.D.,  
Managing Attorney

Matt Barnes, J.D.
Karen Donnelly, J.D.
Elizabeth Hils, J.D.

Jeremy Koenemann, J.D.
Rose Scollard, J.D.

Gail Webb, J.D.

HELPLINE ATTORNEYS
Mike Walters, J.D.,  

Managing Helpline Attorney

Susan Ayers, J.D.
Colleen Bulach, J.D.
Laura Drake, J.D.
Joel Deutch, J.D.

Amy Kurlansky, J.D.
John Labmeier, J.D.

Adrienne Noble Nacev, J.D.
Alex Ramirez, J.D.

Thomas Sauter, J.D.
Vanessa Wernicke, J.D.

Susan Zurface, J.D.

LONG-TERM CARE  
OMBUDSMAN

Bob Vines,  
Managing Ombudsman

S. Eric Carpenter
Jimmy Gillespie
Linda Kerdolff
La’Brea Phelps
LeVon Pressley
Deborah Redell
Robert Schmidt
Marvin Wilson

LONG-TERM CARE  
OMBUDSMEN INTERNS

Carolyn King
Anna Phillips

OHIO SENIOR  
MEDICARE PATROL 

Anne Fredrickson,  
Project Manager

Lisa Dalga
Tom Gaumer
Jane Winkler

INTAKE AND SUPPORT 
VOLUNTEERS
Margaret Bradley
Luanna Brougher 

Bob Isfort
Helena Isfort

Diane Kleinfelter
Gena Hayes

OHIO SMP 
VOLUNTEERS

Bruce Amsel
Kathy Bernard 
Sam Burnett

Margaret Bradley
Christina Caudill

Trena Chiles
Paul Coval
Rick Erb

Marti Franks
Tom Gaumer

Kathryn Greene
Jim Grimes

Terri Gursky
Marita Hatcher

Tom Hoch
Kathy Horne
Sandy Husvar

Bob Isfort
Helena Isfort
Ron Koncal
Barb Lesch

John McCarthy 
Liz Welch McClaskey

Orville McClaskey
Jennifer McLaughlin

Sandy Miller
Rick Musser

Dorothy Page 
Brian Rhame
Sally Steagall
Lily Stewart
Pat Swartz
Bob Swartz

Carole Warfel
Ed Warfel

OMBUDSMEN  
VOLUNTEERS
Maureen Crotty
Norma Cousins
Gertrude Dixon

Alex Gellen
Barb Heikin
Paul Jones

Sharon Jones-Joash
Carolyn King
Sandra Lett

Ashish Mudgal
Samuel Otis

Bobby Robbins
Blair Schoen

Barbara Skinner
Clemon Williams
Betty Williams

Staff & Volunteers



BUTLER COUNTY
Dean Snyder

CLERMONT COUNTY
Denise S. Barone

Edward W. Marcin
Charles F. Rogers

Douglas W. Thomson

COLUMBIANA  
COUNTY

George A. Gbur

FRANKLIN COUNTY
Brian S. Artz

Adam Bennett
Troy Doucet

HAMILTON COUNTY
Loveleen Bajwa Dhaliwal

Jeffrey S. Bakst
Eric D. Bender
Lisa M. Bitter
Linda S. Bolin

Charles G. Bretz
Susan C. Browning
David Clodfelter

Thomas M. Drinan
Carol Garner

Jeffrey Goldenberg
Erica L. Groman
William E. Hesch
Charles F. Hollis
Francis M. Hyle

Mary Ann Jacobs
David D. Kammer
Chris W. Keegan

Christopher T. Laber
Donald J. Meyer
David A. Miller
Mark Napier

Janet E. Pecquet
Amy E. Pennekamp

Daniel Perry
Justin T. Precht

Jeffrey J. Scholles
Stephen A. Simon
Jonathan Sinclair

Norman L. Slutsky
Elliott L. Stapleton

Beverly A. Stull
Moshe T. Toron

Christopher Travis
Joseph Zoimen

MAHONING COUNTY
Charlene E. Burke

MIAMI COUNTY
Randal A. Harvey

MONTGOMERY 
 COUNTY

Michael R. Eckhart
Michael J. Millonig

PORTAGE COUNTY
George W. Cochran

RICHLAND COUNTY
John Tarkowsky
James K. Wagner

STARK COUNTY
Elizabeth A. Burick

SUMMIT COUNTY
Robert D. Maguire
Kenneth C. Martin

TUSCARAWAS  
COUNTY

Bradley L. Hillyer

WARREN COUNTY
David Andrade

Kurt M. Irey
Anne E. Krehbiel
Jeffrey E. Richards

Ryan D. Yoder

WASHINGTON  
COUNTY

James R. Addison

WAYNE COUNTY
Suzanne M. Waldron

WOOD COUNTY
Francis J. Landry

Joseph A. Brant, J.D.

Simon T. Buchman, CFP

Ashley Shannon Burke, J.D.

Christine A. Buttress, J.D.

Nancy M. Cassady

Joshua Goode, J.D.

Jeffrey Daniher, CFP

Jill Gorley

Helen Fanz LeVay, J.D.

Sandra Jones Mitchell

Esther M. Norton, J.D.

Ryan O’Leary

Candis M. Smith

Julie E. Tarvin, J.D.

Jami Vallandingham, CPA

Stanton Vollman, J.D., CPA 
(Inactive)

Board of Trustees

Helpline Referral Attorney Panelists
Thank you to our Helpline panelists for helping us bridge the justice gap 

by providing pro bono and reduced-fee legal services to low-income seniors.

Michael M. Kennedy,  
President

Chad S. Levin, J.D.,  
Vice President

Julia E. Tarvin, J.D.,  
Secretary

Thomas R. Meyer, CPA 
 (Inactive), Treasurer

Phone/TDD: (513) 345-4160 or 1-(800) 488-6070 | 7162 Reading Road, Suite 1150, Cincinnati, 45237 | www.proseniors.org

http://www.proseniors.org

