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Who We Are
Founded in 1975, Pro Seniors is a 
non-pro�t organization dedicated 
to helping seniors maximize their 
independence and quality of life. Pro 
Seniors’ experienced sta� understands 
the complex issues seniors face. 
Our expertise allows us to take a 
comprehensive approach to promoting 
seniors’ legal rights, access to health care, 
and �nancial security.

What We Do
Pro Seniors helps older Ohioans prevent 
and resolve legal and long-term care 
problems. We o�er a range of legal 
assistance to help seniors understand 
and protect their legal rights and 
resolve their legal issues, including 
information, advice and representation. 
In southwestern Ohio, our long-term 
care ombudsmen help seniors and their 
families with long-term care problems. 
�roughout Ohio, our Senior Medicare 
Patrol helps teach seniors how to prevent, 
detect and report health care fraud, 
scams, and identity the�. 

Helping 
Those Who 
Need Us 
Most
We strive to serve all seniors in need,  
but make special e�ort to reach those 
who are low-income, minority, disabled, 
or living in rural communities. 

INFORMATION & 
ADVICE

Our Legal Helpline, a 
statewide service, provides 
all Ohio residents age 60 
and over no-cost access 
to the legal information 
and advice needed to 
resolve problems that 
threaten their well-being 
and economic security. In 
2020, Pro Seniors’ Legal 
Helpline aided over 6,000 
clients in resolving their 
legal problems.

REPRESENTATION 
BEYOND 
INFORMATION & 
ADVICE

Pro Seniors’ sta� attorneys 
provide no-cost legal 
representation to seniors 
in Butler, Clermont, 
Clinton, Hamilton and 
Warren counties on issues 
that are not o�en handled 
by private attorneys, 
including Medicare, 
Medicaid, Social Security, 
other public bene�ts, 
�nancial exploitation, 
and housing. �is 
representation ranges from 
negotiation to litigation. 
Our Mid-America Pension 
Rights Project helps 
Ohioans of any age obtain 
all the retirement bene�ts 
to which they are entitled.

LAWYER REFERRAL

If a senior’s problems 
cannot be resolved by 
the Legal Helpline or 
our sta� attorneys, Pro 
Seniors attempts to 
match the senior with 
an a�ordable private 
attorney who will handle 
the matter. Approximately 
70 attorneys participate 
in our Helpline Referral 
Attorney Panel and accept 
these matters. In 2020, 
more than 1,000 matters 
were referred to our 
referral panelists.

About Our No-Cost Services
LEGAL HELP

Friends,
Since 1975, Pro Seniors has advocated for the rights and 
dignity of Ohio seniors – providing no-cost services 
to help seniors maintain their independence, �nancial 
stability and peace of mind. 

Last year, thanks to your support, we helped more than 
8,000 seniors resolve legal and long-term care problems 
that had the potential to derail their lives.

We are pleased to share our 2020 Annual Report 
highlighting our work to improve the lives of Ohio 
seniors and the people who made it possible: you — our 
supporters, our volunteers, and sta�.

�roughout the COVID-19 pandemic, seniors faced 
increasing challenges and have reached out for our help. 
Yet, due to the state of the economy, our funding sources 
are strained. We need your continued support to ensure 
that we can be there for seniors when they need us most.

With appreciation for your support,
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(Pro Seniors logo) 
Friends, 
 
Since 1975, Pro Seniors has advocated for the rights and dignity of Ohio seniors – providing no-
cost services to help seniors maintain their independence, financial stability and peace of mind.  
 
Last year, thanks to your support, we helped more than 7,000 seniors resolve legal and long-
term care problems that had the potential to derail their lives. 
  
We are pleased to share our 2020 Annual Report highlighting our work to improve the lives of 
Ohio seniors and the people who made it possible: you -- our supporters, our volunteers, and 
staff. 
 
Throughout the COVID-19 pandemic, seniors faced increasing challenges and have reached out 
for our help. Yet, due to the state of the economy, our funding sources are strained. We need 
your continued support to ensure that we can be there for seniors when they need us most. 
 
With appreciation for your support, 

 
Michael M. Kennedy 
Board President 

 
Dimity V. Orlet, J.D. 
Executive Director 
 
Who We Are 
Founded in 1975, Pro Seniors is a non-profit organization dedicated to helping seniors maximize 
their independence and quality of life. Pro Seniors’ experienced staff understands the complex 
issues seniors face. Our expertise allows us to take a comprehensive approach to promoting 
seniors’ legal rights, access to health care, and financial security. 
 
What We Do 
Pro Seniors helps older Ohioans prevent and resolve legal and long-term care problems. We 
offer a range of legal assistance to help seniors understand and protect their legal rights and 
resolve their legal issues, including information, advice and representation. In southwestern 
Ohio, our long-term care ombudsmen help seniors and their families with long-term care 

Michael M. Kennedy
Board President

Dimity V. Orlet, J.D.
Executive Director
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Our Legal Clients

6,140 
clients helped

7,196 
legal matters 

handled

5,013 
clients with  
a disability

775 
veteran clients

LEGAL 
SERVICES

24% 
Health

16% 
Housing

14%
 Consumer

17% 
Income/
Pension

8% 
Family

13% 
Probate/
Estate

2% 
Employment

2% 
Individual Rights

4% 
Misc. 

COUNTY OF 
RESIDENCE

 
Other 
counties

Cuyahoga

Montgomery

Franklin

Clermont

Butler

3% 
Warren

3% 
Summit

2% 
Lucas

26%

37% 

8% 

5% 

5% 

5% 

6% 

Hamilton

AGE

38% 
60-69

33% 
70-79

21% 
80-89

6% 
90-99 

1% 
100 or over

1% 
Less than 60 

MONTHLY 
INCOME

12% 
$2,001-
$2,500

21% 
$1,001-
$1,500

21%
$1,000  
or less

17% 
$1,501- 
$2,000

8% 
$2,501-
$3,000

20% 
Over 

$3,000

RACE

2% Other

29% 
African-

American

69% 
Caucasian
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New Hamilton County Benefits Project  
Connects Seniors with Food and Healthcare
�anks to a Community Development Block Grant from Hamilton County, Pro Seniors provided expanded legal assistance to im-
prove the �nancial security and quality of life of low-income Hamilton County seniors. Our experience and research demonstrated 
that several government bene�t programs with the potential for life-changing impacts were vastly underutilized by eligible seniors. 
�ese bene�ts include Community Medicaid, which pays for healthcare coverage; the Medicare Premium Assistance Program, which 
helps pay out-of-pocket medical costs for Medicare recipients; Medicare Extra Help, which helps pay Part D premiums, deductibles 
and co-pays; and the Supplemental Nutrition Assistance Program, which helps cover the cost of food. While each of these programs 
provides a modest monthly bene�t, by enabling seniors to shi� their resources towards other immediate needs, the impact of the 
bene�ts is dramatic. 

Many low-income seniors are unaware of their eligibility for 
these bene�ts or have the misperception that they will not 
qualify. Others �nd it overwhelming to navigate the enrollment 
process. Still others are denied coverage due to circumstances 
that could be remedied by an experienced attorney.

� 
 

Hamilton County Benefits Project Results 
-Provided legal helpline assistance & benefits screening to more than 1,000 seniors 
-Provided extended legal representation to 42 clients in 55 matters 
-Obtained over $700,000 in annual benefits from low-income senior clients 
-57% of clients were female heads of household 
-34% of clients were minorities 
 

 
Staff attorney Jeremy Koenemann meets with Hamilton County Benefits Project client Suzanne 
Whalen. 
 
Whalen, who has been blind since birth, spent her early years on a farm in upstate New York 
where she and her sister both helped herd the sheep. Valedictorian of her graduating class from 
the New York School for the Blind, Whalen went on to study in the US and Spain, earned her 
Master’s degree in bilingual education, and taught bilingual students in Dallas for over 30 years 
before retiring in Cincinnati. Despite her years of work, money was tight. Whalen initially 
reached out to Pro Seniors for advice about getting repairs made on her mobile home. In 
addition to getting help on that issue, Pro Seniors’ attorneys determined that she was likely 
eligible for SNAP and the Medicare Premium Assistance Program. The attorneys pursued 
applications for these programs, successfully securing $216 in monthly SNAP benefits and 
$148.50 in monthly Medicare Premium Assistance for her. In addition to greater financial 
stability, Whalen now has peace of mind knowing that she can afford food and medical care.  
 
 
Long-Term Care Ombudsmen Help 
Our long-term care ombudsmen advocate for excellence in long-term care services and supports 
in Butler, Clermont, Clinton, Hamilton and Warren counties. 
 
Selecting Long-Term Care 
Pro Seniors’ ombudsmen help people who are considering long-term care options. Trained staff 
help people identify their long-term care needs, and available local services and providers to 
meet those needs. 
 
Complaint Investigation & Resolution 
Pro Seniors investigates and resolve concerns regarding nursing homes, assisted living, home 
care and other types of long-term care. We also have a specially trained ombudsman to help 

Staff attorney Jeremy Koenemann meets 
with Hamilton County Benefits Project 
client Suzanne Whalen

Suzanne, who has been blind since birth, spent her early years 
on a farm in upstate New York where she and her sister both 
helped herd the sheep. Valedictorian of her graduating class 
from the New York State School for the Blind, Suzanne went 
on to study in the US and Spain, earned her Master’s degree in 
bilingual education, and taught bilingual students in Texas for 
over 30 years before retiring in Cincinnati. Despite her years 
of work, money was tight. Suzanne initially reached out to Pro 
Seniors for advice about getting repairs made on the mobile 
home she rented. In addition to getting help on that issue, Pro 
Seniors’ attorneys determined that she was likely eligible for 
SNAP and the Medicare Premium Assistance Program. �e 
attorneys pursued applications for these programs, successfully 
securing $216 in monthly SNAP bene�ts and $148.50 in 
monthly Medicare Premium Assistance for Suzanne. In 
addition to greater �nancial stability, Suzanne now has peace of 
mind knowing that she can a�ord food and medical care.

Hamilton County 
Benefits Project Results

Provided legal helpline assistance &  
benefits screening to more than 

1,000 seniors

34% 
of clients were 

minorities

57% 
of clients were

 female heads 

of household

Provided extended legal representation to 

42 clients  
in 55 matters

Obtained over 
$700,000

in annual benefits for low-income senior clients
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Long-Term Care Ombudsmen Help
Our long-term care ombudsmen advocate for excellence in long-term care services and supports  

in Butler, Clermont, Clinton, Hamilton and Warren counties.


 
 

 
���!����� ���"�� ������ �����#��!� #� � � �����  �$ ������ 
 
Ohio Senior Medicare Patrol Help 
Using a team of volunteer peer educators, Senior Medicare Patrol teaches seniors how to 
identify, prevent, and report health care fraud, scams, and identity theft. Group education and 
outreach are presented virtually and at various locations throughout Ohio, including senior 
community centers, retiree groups, senior buildings and partner host organizations.  
 

 
 

 

 

Ombudsman Marvin Wilson follows-up 
with a client by phone.

	 
 

with MyCare Ohio issues for those enrolled in the state’s managed Medicare and Medicaid 
plans. 
 
(infographic) 
Ombudsman Assistance 
-1,115 individuals helped 
-8,738 requests for information and assistance responded to 
-684 complaints investigated 
-3,988 hours of investigation 
 
Top Five Long-Term Care Consumer Complaints that Ombudsman Help Resolve 

1. Improper Discharge 
2. Problems with Care Planning  
3. Dignity and Respect Violations 
4. Loss or Theft of Personal Property 
5. Financial Exploitation 

 
Despite the challenges posed by the pandemic, our ombudsman team was steadfast in their 
advocacy for long-term care residents, communicating with them through outdoor, phone and 
virtual visits. And, when necessary for a client’s well-being, advocated for in-person visits by 
essential caregivers. 
 

 
Ombudsman Jimmy Gillespie meets outside with a long-term care client to help her address 
concerns.  
 

Ombudsman Jimmy Gillespie meets outside with a long-term 
care client to help her address concerns. 

Ombudsman 
Assistance
• 8,754 long-term care  
residents helped

• 1,520 hours of assistance & 
advocacy to long-term care 
residents

• 1,115 complaints investigated

• 6,056 hours of complaint 
investigation

Top Five 

Long-Term Care Consumer Complaints 
that Ombudsmen Help Resolve

1. Improper Discharge
2. Problems with Care Planning 
3. Dignity and Respect Violations
4. Loss or Theft of Personal Property
5. Financial Exploitation

Despite the challenges posed by the pandemic, our ombudsman team was steadfast in their advocacy for long-term care residents, 
communicating with them through outdoor, phone and virtual visits. And, when necessary for a client’s well-being,  

ombudsmen advocated for in-person visits by essential caregivers.

Complaint Investigation & Resolution
Pro Seniors investigates and resolves concerns regarding 
nursing homes, assisted living facilities, home care and other 
types of long-term care. We also have a specially trained 
ombudsmen to help with MyCare Ohio issues for those 
enrolled in the state’s managed Medicare and Medicaid plans.

Selecting Long-Term Care
Pro Seniors’ ombudsmen help people who are considering 
long-term care options. Trained sta� help people identify 
their long-term care needs, and available local services 
and providers to meet those needs.
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Ohio Senior Medicare Patrol Help 
Using a team of volunteer peer educators, Senior Medicare Patrol teaches seniors how to 
identify, prevent, and report health care fraud, scams, and identity theft. Group education and 
outreach are presented virtually and at various locations throughout Ohio, including senior 
community centers, retiree groups, senior buildings and partner host organizations.  
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Ohio Senior Medicare Patrol Help 
Using a team of volunteer peer educators, Senior Medicare Patrol teaches seniors how to 
identify, prevent, and report health care fraud, scams, and identity theft. Group education and 
outreach are presented virtually and at various locations throughout Ohio, including senior 
community centers, retiree groups, senior buildings and partner host organizations.  
 

 
 

 

 

Ohio Senior Medicare Patrol Help
Using a team of volunteer peer educators, Senior Medicare Patrol teaches seniors how to identify, prevent, and report health care 
fraud, scams, and identity the�. Group education and outreach are presented virtually and at various locations throughout Ohio, 
including senior community centers, retiree groups, senior buildings and partner host organizations. 

� 
 

 
 
Pro Seniors’ Ohio Senior Medicare Patrol collaborated with the Council and Aging, the Freestore 
Foodbank, and Crossroads Health Center to help distribute food and educational material about 
fraud prevention to seniors in need. 
 
(Infographic) 
Community Education & Resources 
More than 200 educational presentations made to seniors, helping empower them to resolve 
basic legal and long-term care issues. 
 
More than 9,000 seniors, their families and caregivers reached through community education 
programs. 
 
More than 50 fact sheets available at www.proseniors.com to answer frequently asked legal and 
long-term care questions.  
 
 
Program Funders 
 
Administration on Community Living 
City of Cincinnati 
Community Fund Ohio 
Council on Aging of Southwestern Ohio 
Elder Law of Michigan 
Hamilton County, Ohio 
Office of the Ohio Attorney General 
Ohio Access to Justice Foundation 
Ohio Department of Aging 
Supreme Court of Ohio 
United Way of Greater Cincinnati 
 
 
Statement of Financial Position 
 
2020 Operating Revenue   

Ohio Access to Justice Foundation  305,996  
Council on Aging of Southwestern Ohio 442,245  
Victim of Crimes Assistance   401,493  
Ohio Senior Medicare Patrol   291,326  
Ohio Department of Aging   161,092  

Pro Seniors’ Ohio Senior Medicare Patrol collaborated with the Council on Aging, the Freestore Foodbank, and  
Crossroad Health Center to help distribute food and educational material about fraud prevention to seniors in need.

More than 

200 
educational presentations  

made to seniors, helping empower them  
to prevent, detect and report fraud,  

identity theft and other scams.

More than 

9,000 
seniors, their families and 
caregivers reached through 

community education programs.

Community Education & 
Resources

More than 

27,000 
pieces of educational literature providing 

timely, up-to-date information about preventing 
Medicare fraud and scams distributed. 
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Orlet with honoree Jim Johnson

1� 
 

 
Orlet with honoree Jim Johnson 
 
 
Thank You to Our 2020 Seniors Who Rock Sponsors & Supporters 
 
Silver Sponsors 
Cuni, Ferguson & LeVay Co., LPA 
Graydon Law  
Ohio Access to Justice Foundation 
Reading Investments 
Robbins, Kelly, Patterson & Tucker  
William E. Hesch Law & CPA Firms  
 
Bronze Sponsors 
Barnes Dennig 
Heritage Bank  
Johnson Investment Counsel, Inc. 
Katz, Teller LPA  
Mary Meinhardt 
Mellott & Mellott 
Dimity & Matthew Orlet 
PNC Bank 
Ritter Daniher Financial Advisory 
Bonnie and Daniel Smith 
Taft Law 
Diane West  
 
Friends of Seniors Who Rock 
Romola Allen 
Aronoff, Rosen & Hunt, LPA 
Diane Ashworth 
David and Susan Ayers 
Kathleen Brinkman, Porter Wright 
Burke & Pecquet, LLC 
Christine Buttress 
Lois & Dennis Doyle 
Jim Eckerle, Pension Corporation of America 
Mary Frambes 

Seniors Who Rock is our one-of-a-kind annual event celebrating positive images of aging and 
inspiring Ohio seniors who continue to be a vibrant part of the community.  

Our remarkable 2020 honorees were Jean Dowell, James Johnson and Barbara Kellar. 

seniors
who
ROCK

Seniors Who Rock

Honoree Jean McDowellPro Seniors’ Executive Director Dimity Orlet with 
honoree Barbara Kellar

1� 
 

 
 
(include SWR logo) 

 
Seniors Who Rock is our one-of-a-kind annual event that celebrates positive images of aging 
and inspiring Ohio seniors who continue to be a vibrant part of the community. Our remarkable 
2020 honorees were Jean Dowell, James Johnson and Barbara Kellar.  
 

 
Pro Seniors’ Executive Director Dimity Orlet with honoree Barbara Kellar 
 

 
Honoree Jean McDowell 
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(include SWR logo) 

 
Seniors Who Rock is our one-of-a-kind annual event that celebrates positive images of aging 
and inspiring Ohio seniors who continue to be a vibrant part of the community. Our remarkable 
2020 honorees were Jean Dowell, James Johnson and Barbara Kellar.  
 

 
Pro Seniors’ Executive Director Dimity Orlet with honoree Barbara Kellar 
 

 
Honoree Jean McDowell 
 

Past Honorees

2015
The Honorable Nathaniel Jones

Sr. Rose Ann Fleming, Esq.
Mary Meinhardt

Marty Brennaman

2016
Sr. Kathryn Ann Connelly

Jim Scott
Lilly Narusevich

Dee Shaffer
The Honorable Walter H. Rice

2017
Alvin H. Crawford, M.D.

Kathleen M. Brinkman, Esq.
Marilyn Harris

Ronald J. Pfleghaar

2018
Dan Hurley

Marianna Brown Bettman, Esq.
Don Neyer

Walter T. Oka

2019
Tom Cuni, Esq.

William Deimling
Maralyn Itzkowitz, M.D.

Dolores J. Lindsay

2020
Jean Dowell

James Johnson, Esq.
Barbara Kellar
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SILVER SPONSORS
Cuni, Ferguson & LeVay Co., LPA

Graydon Law 
Ohio Access to Justice Foundation

Reading Investments
Robbins, Kelly, Patterson & Tucker 

William E. Hesch Law &  
CPA Firms 

BRONZE SPONSORS
Barnes Dennig
Heritage Bank 

Johnson Investment Counsel, Inc.
Katz, Teller LPA 
Mary Meinhardt

Mellott & Mellott
Dimity & Matthew Orlet

PNC Bank
Ritter Daniher Financial Advisory

Bonnie and Daniel Smith
Taft Law

Diane West 

FRIENDS OF SENIORS 
WHO ROCK

Romola Allen
Aronoff, Rosen & Hunt, LPA

Diane Ashworth
David and Susan Ayers

Kathleen Brinkman, Porter Wright
Burke & Pecquet, LLC

Christine Buttress
Lois & Dennis Doyle

Jim Eckerle, Pension Corporation 
of America

Mary Frambes
Josh Goode

Scott E. Knox
LCNB National Bank

Chad Levin
Esther Norton

Jadene Phenise Poole
Brian and Mary Rhame

Margy Richards

Josh and Heather Shapiro
Miriam Sheline
John E. Stillpass

Jami Vallandingham
VonLehman & Company

SUPPORTERS OF 
SENIORS WHO ROCK 

Jennifer Anstaett
Mary Arnold

Pamela Brailsford
Todd and Ann  Bailey

Jean Beasley
Rhonda Moore Bedall

Lisa Benson
Paul Bergman
Tom Beridon

Maxine Berkman
Kathryn Bernard

Steve Black
Elizabeth Boyd
Paige Brodbeck
Juwanna Brown
Simon Buchman
Brian Burress

Ann Burke
Nancy Cassady
CET Connect 
Tracey Collins

Kathryn Connelly
Wray Jean Connor

Eric Cook
Ginny Cover
Peg Crimaldi

Tom Cuni
Lisa Dalga
Mary Day

Joel Deutch
Gertrude Dixon
Karen Donnelly
Robert Douglas

Jean Dowell
David Eltringham
Waleed Fadayel

Katrina Farley
Ted Folger
Gail P. Ford
Mary Frede

Anne Fredrickson
Camille R. Gill

Rene Gindelberger
Charlotte Goering

Jill Gorley
Lynn Gray

Diana M. Grover
Lauri Hart

Ricardo Hill
Elizabeth Hils

Michael Hirschfeld
Anne Von Hoene

Mary Huff
Mary Hurlburt

Dan Ising
Patricia Jjemba

James L. Johnson
Jennifer Johnson

Roddrick and Dianne Johnson
Kenneth Kanter

Larry and Barbara Kellar
Michael M. Kennedy

DeAnn Kiefer
Darlyne Koretos
Amy Koshoffer

Frannie and Rob Kreidler 
Chris Laber

Reid Lemasters
Helen and Joseph LeVay

Gayle Linkletter 
Donna Long 
Missy Luckey
Laurie Luken

Lisa McPherson
Craig Maier

Danielle Martin
Kade Medd
Jane Meier
Sarah Mills

Sandra Jones Mitchell

Mike Monahan
Jackie Neumann

Nancy Nortmann
John Norwine

Rosalie Van Nuis
Ann and Konrad Orlet

Geneva Otten
Kenneth Parker

Joseph Parlin
Arthur Pate, Jr.
Terry Patterson

Phillip Penn
Sara Pomeroy and Scott Altman

Patty Popplewell
Mary Beth Puryear

Mandi Rassel
Deborah Redell
Shannon Reid
Rose Scollard

Ann M. Shepard-Rueve
Wednesday Shipp

Carla Siegel
Mary Ellen and John Slauson

Bonnie and Daniel Smith
Diane Smith

LaDonna Wallace Smith
Sally Smith

Sue Ellen Stuebing
Brett Stover

Sonya Thielmann
Jeffrey Thomas

Lin Thomas
Calvin Tregre

Robert L. Vines
Kate Wagner
Mike Walters

Elizabeth Weinewuth
Jim and Marilyn Wellinghoff

Denise Whitehead
Ted Wills

Jane Winkler
Brianna Woods
Barney Wright
Nick Zingarelli

Thank You to Our  
2020 Seniors Who Rock  
Sponsors & Supporters
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David and Marjorie Aaron
Henry D. Acciani
Susan M. Ahlrichs
Joy and Frank Albi
Michael K. Allen

Jennifer G. Anstaett
Matthew Aquilia

Mary Asbury
Todd and Ann Bailey

Jeffrey S. Bakst
Brittany Ballard

C. Francis Barrett, Esq.
Thomas G. Bedall

Kathleen and Melvin Bedree
Hon. Thomas O. Beridon
Kathryn Stevens Bernard

Benjamin, Heather, Iaciofano & Bitter /  
Lisa Bitter

Blank Rome LLP 
Julie M. Bodnar
Chris Boyers

Bob and Suzi Brant
Joseph A. Brant
Thomas Breed

Thomas A. Breitenbach
George and Kathleen Brinkman

Pauline Brown
Annette Buchanan
Fred O. Buckley
Kathryn Buerger
Ashley S. Burke

Ann Sutton Burke
Samuel R. Burnett

Don and Sue Bushman
Christine Buttress & Lee Czerwonka

Harold Byer
Tom Calder

Carrie Caldwell
Bonnie G. Camden

Nancy Cassady
Susan Choe

Mary Choromokos
Ron and Vicki Christian

Inez Clayton
Hon. Ethna Cooper

Paul and Melissa Coval
Anthony G. Covatta

Mr. and Mrs. Clifford Craig
Joan and Ralph Crawford

CrimsonAti 
Julianna Crist

Tom and Sally Cuni
Jacqueline F. Curro

Jeff and Nanci Daniher

Steven L. Dauterman
Harry and April Davidow

Caroline Davidson
Robert L. Davis

Mary Day
Alison De Villiers & Michael Cheetham

J. Michael Debbeler
Maryann & William Deimling

Sue Denny
Connie Dettmer
Frank Dicesare
Nick R. Dietrich

Pat and Kathy Dinkelacker
Gertrude P. Dixon
Hon. Susan J. Dlott

Karen Donnelly
Jack Donson, Jr.

Dennis & Lois Doyle Family Foundation
Emilie and David Dressler

Dianne Dunkelman
Brenda N. Dunlap

Dr. Stewart and Ellen Dunsker
Rick Erb

James E. Evans Fund of The Greater 
Cincinnati Foundation

Stanley I. Eyman
Waleed S. Fadayel
Bobbie W. Farley
Kelly Farrish, Jr.

Frederick A. Fink
Harry J. Finke, IV

Donald Fisher
Flynn & Company, Inc.

Edna E. and Leo E. Ford
Kathy Franks

Anne Fredrickson
Leisa and James Frooman

Don and Trudy Fruechtemeyer
Jill and Jack Fuchs
Michael B. Ganson

Jennifer Gatherwright
GE Foundation Matching Gifts Program

Susan M. Gibbons
Camille Gill

Rene Gindelberger
Ralph Ginocchio

Goldenberg Schneider, LPA
Steven and Shelley Goldstein

Jerome Goodman
Josh Goode

Brett C. Goodson
Drew Gores
Jill A. Gorley

Adam and Ellen Graham

Linda Graviss
Lynn Gray

Leonard Green
John C. Greiner

David and Laura Groenke
Diana M. Grover

Herbert Haas
Dennis and Fran Halaby

Michael S. Hall
Bob Hanneken
Gerri Harbison
Marita Hatcher

Timothy P. Heather
John L. Heilbrun

Hands Helping Hands/ 
Northwest Women’s Club

Mr. and Mrs. David G. Hemminger
Jeff Hendricks & Barb Arend-Hendricks

Cynthia J. Hertzel
Mary J. Hery

Mike and Linda Hirschfeld
Marty and Sally Hiudt

Gregory L. Hoernschemeyer
Daniel J. Hoffheimer

Jon Hoffheimer
Josephine Holloman

Josh Hooser
Dave and Debbie Horn

Kathleen Horne
Barbara J. Howard Co., LPA

Harvey C. Hubbell Trust
John C. Huber
Robert Hudson

Douglas and Deborah Hunter
John and Pam Hunter

Francis M. Hyle
Nancy A. Inskeep

John Isidor and Sandy Kaltman
Tamara James

James L. Johnson
Johnson Investment Counsel, Inc.

Hon. Nathaniel R. Jones
Stephanie Jones-Kiser

Susanne and Nikolaus Kalti
James Karp
Patty Kautz

Larry and Barbara Kellar
Thomas K. Keller

James M. Kelly
Charlotte Kemper
Michael Kennedy

Robert A. & Marian K. Kennedy  
Charitable Trust
Scott E. Knox

Thank you to Our 2020 Annual Fund Donors
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Monica Donath Kohnen &  
Ralph W. Kohnen

Lori E. Krafte
Anne E. Krehbiel

Robert L. Kreidler
Maria Curro Kreppel

Kroger Community Rewards
Carl Kuhn and Rita Kuhn

Jim and Geri Kummer
Richard T. LaJeunesse
Richard D. Lameier

Bea Larsen
Helen and Joseph LeVay
Jerrold and Janice Levin

David Lichtenfeld
Judith Weed Lindner Fund

Barry and Alice Lucas
Deborah Lydon

Ernest F. McAdams, Jr.
Elizabeth McClain

V. Brandon McGrath
David and Lisa McPherson

Maguire Legal Group
Robert Mahoney

Mel Marmer
Cindy Marsland

Marilyn P. Martin
Stan Martz

Mary-Morse Matthews
Louis Mays

Katy Meinhardt
Joseph and Mary Mellen

John P. Mellott
John  and Mary Metz

Thomas R. Meyer
Dawn Meyers

Tamara A. Miano
David A. Miller

Bill Miller
Mary and Michael Miller
Mary and Steve Minnis

Vince Minniti
Sandra Jones Mitchell

Steve Mombach
Michael J. Mooney

Rhonda Moore and Tom Bedall
Yvonne Moore

Donald Morrisroe
Mark W. Napier

Helen Nead
Kathy Newman

Network for Good
Anne M. Niehaus

North Side Bank and Trust Company

Tom Norton
Kristine S. O’Brien

Megan and David Okun
Steve Olden

Prof. Jim O’Reilly
Ann and Konrad Orlet

Maria C. Palermo
R. Joseph Parker
Mark Patterson

Raymond Peacock
Grace J. Pedoto

Christopher Perrino
John B. Pinney

Bill and Colleen Pohl
Timothy Ponstingle

Pamela W. Popp
Donna Prampero

Mike Pridgeon
Valerie and John Ratchford

Mary Ann Raymond
Charles M. Reckers
Jennifer Redmond
Remke Markets

Nelson and Laurie Rennekamp
Margaret Rentz

Brian and Mary Rhame
Brewster Rhoads

Lisa Riccardi
Walter H. and Bonnie Beaman Rice

Kerri Richardson
Fredric J. Robbins

Janet E. Pecquet Roden
Allen L. Romer

Steven Rosenzweig & Michele Cockins
Suzanne and Bill Ruehr

Warren W. Ruggles
Mary L. Rust
Harry Santen

Theodore J. Schneider
Blair Schoen

Ann K. Schooley
Martha Schott

Lisa Schraffenberger
Howard M. Schwartz

Alexis Z. Scott
Diana L. Sehlhorst
William J. Seitz, III

Steve and Kim Shannon
Jane and Kevin Shea

Phil Shepardson
Jack Sherman, Jr.

Jeff and Sue Shoskin
Andrew and Sally Shott

Richard D. Siegel

Tom and Carol Simons
James A. Singler

Bonnie and Daniel Smith
Candis Smith

Howard Stafford
Alan Stasa

Mark Stepaniak
Mark A. Stiebel

John S. Stith
Harry S. Sudman
James Swisher
Julia E. Tarvin
Aris Taylor

Daniel J. Temming
Connie and Kevin M. Tracy
Jack and Bridgette Tucker

Jami Vallandingham
Teri Vallandingham
Tim Vallandingham
Terrence M. Veith

VonLehman & Company
Mary Jane Wagner

Carol and Ed Warfel
David and Laura Warren

Melvin A. Warren
Christopher and Gina Watkins

Barbara G. Watts
Gary and Gail Webb

Steven W. Weeks
Kelly Weissmann 

Jim and Marilyn Wellinghoff
Kent Wellington
Curt Wenzler

Jay and Kathy Wertz Family Fund
Mary S. Wess and Randy L. Yauss

Diane West
Susan E. Wheatley

Patricia White
Denise Whitehead

John J. Williams and Renee Filiatraut
Jane Winkler

Brad Wittenbaum
Jay & Barbara Wittenbaum

Walter C. Wurster
Michael and Erin Yeazell
Judy and Martin Young

Beth E. Zainey
Elizabeth Zak
Juliet A. Zavon

Barry Zimmer, The Zimmer Law Firm
Nicolas A. Zingarelli

Bill and Eli Ziv

Thank you to Our 2020 Annual Fund Donors



ProSeniors | 2020 Annual Report | 11

In honor of Joe Brant
Harry and April Davidow 

In honor of Laurie Boyers Crothers
Anonymous

In honor of Mary Day
Gayle & Joan Linkletter
Janet Pecquet Roden

In honor of Anne Fredrickson
Susan Denny

In honor of Bill Hambley
Paul Westbrock

In honor of Jami Vallandingham Hoskins
Anonymous

Nicholas Dallas

In honor of Nancy Humphery
Blair Schoen

In honor of Jeremy Koeneman
Diane Pridgeon

In honor of Helen Fanz LeVay
Anonymous

In honor of Tom Meyer
Caroline Davidson

Howard M. Schwartz

In honor of Dimity Orlet
Anonymous 

Bonnie & Daniel Smith

In honor of Janet Pecquet Roden
Bonnie G. Camden

In honor of Thelma Toennis
Mary Day

In honor of Bob Vines
Christine Buttress

In honor of Lance and Cindy Walker
Alexis Scott

In honor of Jane Winkler & the Pro Seniors Team
Steven Mombach

In honor Bob and Barb Winslow
Konrad & Ann Orlet

Honorarium & Memorial Gifts

Pro Seniors appreciates the generosity of donors who 
contributed between October 1, 2019 and September 30, 2020.  

Every effort has been made to list donors and respect anonymous 
contributions as requested. Please forgive unintended errors and 

notify us of changes by calling (513) 458-5525.

HONORARIUM GIFTS: MEMORIAM GIFTS:

In memory of Mary Ellen Bruin
Jacqueline F. Curro

In memory of Dorothy Baum
Anonymous

In memory of June Davis
Wendi C. Hurst
Larry Kinnick

Ruth Possanza & Family
Ruth Siegel
Anne Siegel

Meg & Bill Feller

In memory of Mary Lee Davis
Robert L. Davis

In memory of Don Erwin Fowls
Chris Buttress & Lee Czerwonka 

In memory of Lawrence Michael Gates
Cathy Rosenbaum & Family

Judy Boudreaux

In memory of Bernice Holloman
Josephine Holloman

In memory of George Hopper
Anonymous

In memory of Joan Helen Linkletter
Barry Adamson

De Marco-Smith Fund of the Greater Cincinnati Foundation
Ted L. Wills

In memory of Cleo McHugh
David Westrich

In memory of George Meinhardt
Robert and Julia Mahoney 

Katy Meinhardt 
Grace Pedoto

The Schmidt Family Fund

In memory of Mike Miller
Kathy Newman 

In memory of Dorothy Stasa
Alan Stasa

In memory of Jacob Stein
Jill and Jack Fuchs

In memory of Evelyn B. Vines
Anonymous

In memory of Jane Erin Vines
David & Beth Zainey



ProSeniors | 2020 Annual Report | 12

ASSETS 2020 2019 
Cash and cash 
equivalents

577,386 256,939

Grants and other 
receivables

101,987 223,252

Investments 1,070,943  1,015,504

Prepaid expenses  500  - 

Property and equipment, 
net

 81,762 31,827

Total assets  1,832,578  1,527,522

LIABILITIES AND NET ASSETS
Liabilities
Accounts payable  10,987 34,091

Accrued expenses  195,530 153,950

Refundable advances  20,823 5,035

Paycheck Protection 
Program loan

308,800  -  

Total liabilities  536,140  193,076

Net Assets
Without donor 
restrictions

1,262,530 1,311,212

With donor restrictions 33,908 23,234

Total net assets 1,296,438 1,334,446
Total liabilities and 
net assets

1,832,578 1,527,522 

2020 OPERATING REVENUE
Ohio Access to Justice Foundation 305,996 

Council on Aging of Southwestern Ohio 442,245 

Victim of Crimes Assistance 401,493 

Ohio Senior Medicare Patrol 291,326 

Ohio Department of Aging 161,092 

City of Cincinnati 30,000 

Other federal funding 221,053 

Contributions 142,722 

Contributed services 59,268 

Investment return, net 56,381 

Miscellaneous revenues 56,869 

Net assets released from restrictions:

   United Way 84,800

   Other 79,821

Total operating revenue 2,333,066

2020 FUNCTIONAL EXPENSE
Legal Program 842,232 

Ombudsman Program 574,149 

Ohio Senior Medicare Patrol Program 333,663 

Management and general 532,591 

Fundraising 88,439 

Total expenses 2,371,074

Statement of Financial Position

Administration on Community Living

City of Cincinnati

Community Fund Ohio

Council on Aging of Southwestern Ohio

Elder Law of Michigan

Hamilton County, Ohio

Office of the Ohio Attorney General

Ohio Access to Justice Foundation

Ohio Department of Aging

Supreme Court of Ohio

United Way of Greater Cincinnati

Program Funders
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ASHTABULA COUNTY
George W. Cochran

BUTLER COUNTY
Dean Snyder

CLERMONT COUNTY
David Andrade

Denise S. Barone
Chris W. Keegan

Edward W. Marcin
Charles F. Rogers

Douglas W. Thomson

COLUMBIANA 
COUNTY

George A. Gbur

CUYAHOGA COUNTY
Kelly L. Roberts

Algis Sirvaitis

FRANKLIN COUNTY
Brian S. Artz

Adam Bennett
Troy Doucet

HAMILTON COUNTY
Loveleen Bajwa Dhaliwal

Jeffrey S. Bakst
Eric D. Bender

Michael J. Bergmann
Lisa M. Bitter
Linda S. Bolin

Charles G. Bretz
Susan C. Browning
Robert A. Burke
Timothy J. Byland
David Clodfelter
Stephanie Day

Thomas M. Drinan
Jeffrey Goldenberg
Erica L. Groman
William E. Hesch
Charles F. Hollis
Francis M. Hyle

Mary Ann Jacobs
David D. Kammer

Christopher T. Laber
Donald J. Meyer
David A. Miller
Paul J. Minnillo
Kyle D. Murray
Mark Napier

Janet E. Pecquet
Amy E. Pennekamp

Daniel Perry
Justin T. Precht

Jeffrey J. Scholles
Stephen A. Simon
Jonathan Sinclair

Norman L. Slutsky
Elliott L. Stapleton

Beverly A. Stull
Moshe Y. Toron

Christopher Travis
Joseph Zoimen

MAHONING COUNTY
Charlene E. Burke

MIAMI COUNTY
Randal A. Harvey

MONTGOMERY 
COUNTY

Michael R. Eckhart
Michael J. Millonig

RICHLAND COUNTY
John Tarkowsky
James K. Wagner

STARK COUNTY
Elizabeth A. Burick

SUMMIT COUNTY
Jacqueline Mahland 
Robert D. Maguire
Kenneth C. Martin

Nicholas Schneckenburger

TUSCARAWAS 
COUNTY

Bradley L. Hillyer

WARREN COUNTY
Carol Garner
Kurt M. Irey

Anne E. Krehbiel
Jeffrey E. Richards

Ryan D. Yoder

WASHINGTON 
COUNTY

James R. Addison

WAYNE COUNTY
Suzanne M. Waldron

WOOD COUNTY
Francis J. Landry

Helpline Referral Attorney Panelists
�ank you to our referral panelists for helping us bridge the justice gap by providing pro bono  

and reduced-fee legal services to low-income seniors. Of the 1,116 referrals made in 2020,  
more than half were completed on a pro bono or reduced-fee basis.

Board of Trustees

Michael M. Kennedy, 
President

Chad S. Levin, J.D., Vice 
President

Julia E. Tarvin, J.D., 
Secretary

�omas R. Meyer, CPA 
(Inactive), Treasurer

Simon T. Buchman, CFP

Ashley Shannon Burke, J.D.

Christine A. Buttress, J.D.

Nancy M. Cassady

Je�rey Daniher, CFP

Cynthia D. Durkin, CPA

Joshua Goode, J.D.

Jill Gorley

Rodney Harris, J.D.

Helen Fanz LeVay, J.D.

Sandra Jones Mitchell

Esther M. Norton, J.D.

Ryan O’Leary

Candis M. Smith

Jami Vallandingham, CPA



�	  

 From left to right, legal interns Glenda Wright and Rachel Harp with staff attorney Matt Barnes. 
 
Helpline Referral Attorney Panelists  
Thank you to our Helpline panelists for helping us bridge the justice gap by providing pro bono 
and reduced-fee legal services to low-income seniors. Of the 1,116 referrals made in 2020, more 
than half were completed on a pro bono or reduced-fee basis.  
Ashtabula County George W. Cochran 
 
Butler County 
Dean Snyder 
 
Clermont County David Andrade 
Denise S. Barone 
Chris W. Keegan 
Edward W. Marcin 
Charles F. Rogers 
Douglas W. Thomson  
Columbiana County George A. Gbur 
 
Cuyahoga County Kelly L. Roberts 
Algis Sirvaitis 
 
Franklin County Brian S. Artz 
Adam Bennett 
Troy Doucet 
 
Hamilton County Loveleen Bajwa Dhaliwal Jeffrey S. Bakst 
Eric D. Bender 
Michael J. Bergmann 

ADMINISTRATION
Dimity V. Orlet, J.D.,  

Executive Director
Tom Bedall, J.D., IT Director
Laurie Crothers, Controller

Mary Day,  
Development Director

INTAKE AND SUPPORT
Katie Chisholm
Nona Roberts
James Sheline

STAFF ATTORNEYS
Miriam Sheline, J.D.,  
Managing Attorney
Matt Barnes, J.D.

Karen Donnelly, J.D.
Elizabeth Hils, J.D.

Jeremy Koenemann, J.D.
Rose Scollard, J.D.

HELPLINE ATTORNEYS
Mike Walters, J.D.,  

Managing Helpline Attorney
Susan Ayers, J.D.

Colleen Bulach, J.D.
Laura Drake, J.D.
Joel Deutch, J.D.

Amy Kurlansky, J.D.
John Labmeier, J.D.
Noel Morgan, J.D.
Alex Ramirez, J.D.

Thomas Sauter, J.D.
Vanessa Wernicke, J.D.

HELPLINE 
VOLUNTEERS

Paul Hancock
Louise Roselle

LEGAL INTERNS
Rachel Harp

Glenda Wright

LONG-TERM CARE 
OMBUDSMAN

Bob Vines, 
Managing Ombudsman

Ann Burt
S. Eric Carpenter
Jimmy Gillespie
Linda Kerdolff
Carolyn King

LeVon Pressley
Deborah Redell
Robert Schmidt
Marvin Wilson

Donna Wisowaty

OHIO SENIOR 
MEDICARE PATROL 
Lisa Dalga, Project Manager

Jenni Espay
Tom Gaumer
Jane Winkler

INTAKE AND SUPPORT 
VOLUNTEERS

Gabby Acker
Diane Ashworth
Luana Brougher

Kyla Croom
Gavin Orlet

OHIO SMP 
VOLUNTEERS

Bruce Amsel
Kathryn Bernard

Lanette Briley
Sam Burnett
Paul Coval

Leroy Daniels
Richard Erb

Vicki Fortman
John Gaertner

Thomas Gaumer
Kathryn Greene
Marita Hatcher 
Kathleen Horne
Sandra Husvar
Helena Isfort
Robert Isfort 

Colleen Kelly-Teiken
Ronald Koncal
Barbara Lesch
John McCarthy

Jennifer McLaughlin
Lisa Mullen
Rick Musser
Brian Rhame

Robert Roetker
Kelly Schwind 
Kim Sedlak

Sally Steagall 
Lillian Stewart
Tami Suchon

Patricia Swartz
Robert Swartz
Carole Warfel
Edward Warfel

Diane Winn
Mireille Wozniak-Michalek

OMBUDSMEN 
VOLUNTEERS

Paula Andrews
Abraham Arvedon
Victoria Beisiegel
Charles Bender
Carol Burwick

Kendra Cashman
Jeffrey Cranert
Gertrude Dixon
Robert Douglas

Elizabeth Driscoll
Grace Dulle

Latasha Fields
Adams Freeman

Alex Gellen
Lynn Gray

Barbara Heiken
Jennifer Holzberger

Mary Hulburt
Ann Hurley

Sharon Jones Joash
Catherine Kearns

Sandra Lett
Mark McNerney

Jamie Palmer
Anna Phillips

Deborah Redell
Bobby Rollins
Blair Schoen

Kateri Schoettinger
Barbara Skinner

Anidya Soni
Carol Taylor

Colleen Teiken
Mary Jane Watson

Betty Williams
Kandy Witte

Sharon Woodrow
Dawn Yunker

Staff & 
Volunteers

From le� to right, legal interns Glenda Wright and Rachel Harp with sta� attorney Matt Barnes.

Phone/TDD: (513) 345-4160 or 1-(800) 488-6070 | 7162 Reading Road, Suite 1150, Cincinnati, 45237 | www.proseniors.org
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